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Act as a sign of our commitment to 
promoting fairness in the workplace. 
This 1995 statute requires Congress to 
follow the same civil rights, labor, 
workplace safety, and health laws to 
which other employers are subject. The 
law also established our Office of Com-
pliance to implement the law’s dispute 
resolution, education, and enforcement 
provisions for Congress. That office not 
only mediates sexual harassment com-
plaints but also has developed sexual 
harassment training for congressional 
offices. The Office of the Senate Chief 
Counsel for Employment also makes 
anti-harassment training available to 
Senators and staff. 

The resolution I’m introducing today 
also calls for the Sergeant at Arms to 
develop an anonymous survey on the 
prevalence of sexual harassment in the 
Senate. This survey, which will be con-
ducted every two years, is to be devel-
oped in consultation with the Office of 
Compliance and Office of the Senate 
Chief Counsel for Employment. 

I have tremendous respect for my 
colleagues on both sides of the aisle. I 
believe each of you works hard to en-
sure that your offices are professional, 
free of harassment, and places where 
merit’s rewarded. But I think we have 
to acknowledge that in our society, de-
spite our best efforts and intentions, 
sexual harassment remains a serious 
problem. And we must work together 
to make sure that the Senate remains 
free from harassment. 

Some may say that policies regard-
ing sexual harassment should be left to 
the discretion of each office. But I be-
lieve it’s important for every Senate 
office to have a consistent stance on 
this particular issue. Every office 
should receive the same training so the 
Senate maintains a culture in which 
harassment is not tolerated. This is a 
common interest we all share. The vot-
ers who sent us here expect the best. 
We owe it to the American people to 
hold ourselves and our employees to 
the highest standards of conduct and 
professionalism. 

Mr. President, I want to close by 
thanking Senators FEINSTEIN, KLO-
BUCHAR, ERNST, and GILLIBRAND for 
working so closely with me on the de-
velopment of this resolution. I urge my 
colleagues to embrace a common sense 
approach to preventing sexual harass-
ment by supporting its passage. 
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AMENDMENTS SUBMITTED AND 
PROPOSED 

SA 1580. Mr. DAINES (for Mrs. MCCASKILL) 
proposed an amendment to the bill S. 1088, to 
require the collection of voluntary feedback 
on services provided by agencies, and for 
other purposes. 
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TEXT OF AMENDMENTS 
SA 1580. Mr. DAINES (for Mrs. 

MCCASKILL) proposed an amendment to 
the bill S. 1088, to require the collec-
tion of voluntary feedback on services 
provided by agencies, and for other 
purposes; as follows: 

On page 6, line 17, strike ‘‘Chief Perform-
ance Officer’’ and insert ‘‘Performance Im-
provement Officer’’. 

On page 7, line 18, strike ‘‘Chief Perform-
ance Officer’’ and insert ‘‘Performance Im-
provement Officer’’. 

On page 9, lines 22 and 23, strike ‘‘date of 
enactment of this Act, and annually there-
after for 10 years’’ and insert ‘‘date on which 
all covered agencies have submitted the first 
annual reports to the Director required 
under section 6(d)(1), and every 2 years there-
after until the date that is 10 years after 
such date’’. 

On page 10, lines 3 and 4, strike ‘‘quality of 
services provided to the public by each cov-
ered agency’’ and insert ‘‘data collected and 
reported by the covered agencies’’. 

On page 10, strike lines 10 through 12 and 
insert the following: 

(2) a description of how each covered agen-
cy will use the voluntary feedback received 
by the covered agency to improve service de-
livery. 
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AUTHORITY FOR COMMITTEES TO 
MEET 

Mr. STRANGE. Mr. President, I have 
6 requests for committees to meet dur-
ing today’s session of the Senate. They 
have the approval of the Majority and 
Minority leaders. 

Pursuant to rule XXVI, paragraph 
5(a), of the Standing Rules of the Sen-
ate, the following committees are au-
thorized to meet during today’s session 
of the Senate: 

COMMITTEE ON ARMED SERVICES 
The Committee on Armed Services is 

authorized to meet during the session 
of the Senate on Tuesday, November 7, 
2017, at 10 a.m., to conduct a hearing on 
the following nominations: Robert 
Behler, of Pennsylvania, to be Director 
of Operational Test and Evaluation, 
Dean L. Winslow, of Delaware, to be an 
Assistant Secretary, Thomas B. Modly, 
of Maryland, to be Under Secretary of 
the Navy, and James F. Geurts, of 
Pennsylvania, to be an Assistant Sec-
retary of the Navy, all of the Depart-
ment of Defense. 
COMMITTEE ON BANKING, HOUSING, AND URBAN 

AFFAIRS 
The Committee on Banking, Housing, 

and Urban Affairs is authorized to 
meet during the session of the Senate 
on Tuesday, November 7, 2017, at 10 
a.m. to conduct an executive hearing 
on S. 1591 ‘‘The Banking Restrictions 
Involving North Korea (BRINK) Act of 
2017.’’ 

COMMITTEE ON HOMELAND SECURITY AND 
GOVERNMENTAL AFFAIRS 

The Committee on Homeland Secu-
rity and Governmental Affairs is au-
thorized to meet during the session of 
the Senate on Tuesday, November 7, 
2017, at 9:30 a.m. to conduct a hearing 
on the following nominations: Ernest 
W. Dubester, of Virginia, Colleen Kiko, 
of North Dakota, and James Thomas 
Abbott, of Virginia, each to be a Mem-
ber of the Federal Labor Relations Au-
thority. 

SELECT COMMITTEE ON INTELLIGENCE 
The Select Committee on Intel-

ligence is authorized to meet during 
the session of the Senate on Tuesday, 

November 7, 2017, at 2:30 p.m., in room 
SH–219 to conduct a closed hearing. 

SUBCOMMITTEE ON COMMUNICATIONS, 
TECHNOLOGY, INNOVATION, AND THE INTERNET 
The Subcommittee on Communica-

tions, Technology, Innovation, and the 
Internet of the Committee on Com-
merce, Science, and Transportation is 
authorized to meet during the session 
of the Senate on Tuesday, November 7, 
2017, at 10 a.m., in room SR–253 to con-
duct a hearing entitled ‘‘Advancing the 
Internet of Things in Rural America.’’ 
SUBCOMMITTEE ON EAST ASIA, THE PACIFIC, AND 

INTERNATIONAL CYBERSECURITY POLICY 
The Subcommittee on East Asia, the 

Pacific, and International Cybersecu-
rity Policy of the Committee on For-
eign Relations is authorized to meet 
during the session of the Senate on 
Tuesday, November 7, 2017, at 2:30 p.m. 
to conduct a closed hearing. 
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PRIVILEGES OF THE FLOOR 

Mr. MERKLEY. Mr. President, I ask 
unanimous consent that my intern, 
Kaila Davis, be granted privileges of 
the floor for the remainder of the day. 

The PRESIDING OFFICER. Without 
objection, it is so ordered. 
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FEDERAL AGENCY CUSTOMER 
EXPERIENCE ACT OF 2017 

Mr. DAINES. Mr. President, I ask 
unanimous consent that the Senate 
proceed to the immediate consider-
ation of Calendar No. 220, S. 1088. 

The PRESIDING OFFICER. The 
clerk will report the bill by title. 

The bill clerk read as follows: 
A bill (S. 1088) to require the collection of 

voluntary feedback on services provided by 
agencies, and for other purposes. 

There being no objection, the Senate 
proceeded to consider the bill, which 
had been reported from the Committee 
on Homeland Security and Govern-
mental Affairs, with amendments, as 
follows: 

(The parts of the bill intended to be 
stricken are shown in boldface brack-
ets and the parts of the bill intended to 
be inserted are shown in italics.) 

S. 1088 
Be it enacted by the Senate and House of Rep-

resentatives of the United States of America in 
Congress assembled, 
SECTION 1. SHORT TITLE. 

This Act may be cited as the ‘‘Federal 
Agency Customer Experience Act of 2017’’. 
SEC. 2. FINDINGS; SENSE OF CONGRESS. 

(a) FINDINGS.—Congress finds that— 
(1) the Federal Government serves the peo-

ple of the United States and should seek to 
continually improve public services provided 
by the Federal Government based on cus-
tomer feedback; 

(2) the people of the United States deserve 
a Federal Government that provides effi-
cient, effective, and high-quality services 
across multiple channels; 

(3) many agencies, offices, programs, and 
Federal employees provide excellent service 
to individuals, however many parts of the 
Federal Government still fall short on deliv-
ering the customer service experience that 
individuals have come to expect from the 
private sector; 

VerDate Sep 11 2014 02:25 Nov 08, 2017 Jkt 079060 PO 00000 Frm 00034 Fmt 0624 Sfmt 0634 E:\CR\FM\A07NO6.020 S07NOPT1


		Superintendent of Documents
	2019-04-13T11:09:56-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




